
DBS Guidelines for Reporting 
and Removing Content 
Database Services, Inc. (DBS) does not accept user-generated content on its 
website. However, if any content on our website is found to be inaccurate or 
offensive, users may contact DBS at at 1-800-842-4778 or via email at 
support@dbsinfo.com. 

DBS may, at its sole discretion, review and evaluate reported content on a case-
by-case basis. The following include the circumstances in which we will consider 
removing content: 

 Inappropriate Content: Content includes offensive language, in particular, language that 
contains racism/bigotry/hate speech. 

 Personal Information: Content references specific personal information – e.g. email 
address, birthdate, etc. 

 Criticism of Individuals: Content negatively references an individual by name or other 
identifiable information. 

 Threats of Harm: Content references specific threat of harm to self or others. 
 Gibberish: Content is clearly gibberish or unintelligible (e.g. random letters). 
 Clear Inaccuracy: Content is clearly inaccurate. 

 


